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HOW TO LISTEN IN 

This webinar will be held in “listen only” mode. 

There are two ways to connect to audio:

1. Via phone

2. Via computer 



HOW TO ASK QUESTIONS 

• Type your questions into the question pane on your 

control panel anytime during the presentation.

• At the end of the presentation, we will address as 

many questions as possible.

• We will follow-up on questions that we cannot get to 

during the live presentation.
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REQUEST FOR 
VERIFICATION 
(CW 2200)

CAN THE DUE DATE ON THE         

CW 2200 FALL ON A WEEKEND OR 

HOLIDAY? 

Q.

THE HOUSEHOLD MUST BE ALLOWED 

10 CALENDAR DAYS TO COMPLETE THE 

REQUEST. WHEN THE DUE DATE LANDS 

ON A WEEKEND OR HOLIDAY, THE 

HOUSEHOLD HAS UNTIL THE CLOSE OF 

BUSINESS ON THE FOLLOWING 

WORKING DAY TO COMPLETE THE 

REQUEST. 

A.

MPP 63-102.2(r)(3) 



REQUEST FOR VERIFICATION (CW 2200)



DENIAL ACTIONS 
ON THE 30TH DAY

WHAT ACTION DOES THE CWD 

TAKE WHEN DENIAL ACTIONS FALL 

ON A WEEKEND?

Q.

FOR 30-DAY DENIAL ACTIONS FALLING 

ON A WEEKEND, A FULL 30 DAYS MUST 

HAVE PASSED BEFORE THE DENIAL 

ACTION CAN BE IMPOSED.  ANY 30-DAY 

DENIAL ACTION FALLING ON A 

WEEKEND, IS EFFECTIVE AND DATED

THE FOLLOWING BUSINESS DAY.

A.

ACIN I-58-08



EXAMPLE

ANNA APPLIED FOR CALFRESH ON 

DECEMBER 20, 2018.  ANNA 

COMPLETED HER INTERVIEW ON 

DECEMBER 24, 2018 AND WAS GIVEN A 

CW 2200 DUE JANUARY 3, 2019. ANNA 

DID NOT COMPLY WITH THE REQUEST. 

WHEN IS THE DENIAL ACTION 

EFFECTIVE AND DATED? 

THE DENIAL IS EFFECTIVE AND DATED 

JANUARY 22, 2019. 

DENIAL ACTIONS ON THE 30TH DAY 



NOTICE OF 
MISSED 
INTERVIEW 
(NOMI) at
APPLICATION 

WHEN THE HOUSEHOLD 

MISSES THEIR INITIAL 

INTERVIEW APPOINTMENT, 

THE CWD WILL SEND A NOMI.  

WHAT DATE SHOULD BE 

POPULATED ON THE NOMI? 

Q.

THE NOMI SHOULD BE DATED 

TO REFLECT THE 30
TH

DAY 

FROM THE DATE OF THE 

APPLICATION. 

A.



EXAMPLE: 

JIM APPLIED FOR CALFRESH ON 

DECEMBER 3, 2018 AND MISSED HIS 

INITIAL INTERVIEW APPOINTMENT 

ON DECEMBER 6, 2018.  THE CWD 

WILL SEND A NOMI. WHAT DATE 

SHOULD BE POPULATED ON THE 

NOMI? 

THE DATE ON THE NOMI SHOULD BE 

JANUARY 2, 2019. 

NOTICE OF MISSED INTERVIEW (NOMI)



NOMI at
RECERTIFICATION 

WHEN THE HOUSEHOLD 

MISSES THEIR INITIAL 

RECERTIFICATION INTERVIEW 

APPOINTMENT, THE CWD WILL 

SEND A NOMI.  WHAT DATE 

SHOULD BE ON THE NOMI? 

Q.

THE NOMI SHALL BE DATED TO 

REFLECT THE END OF THE 

CURRENT CERTIFICATION 

PERIOD, EVEN WHEN THE 

CERTIFICATION END DATE 

FALLS ON A WEEKEND OR 

HOLIDAY. 

A.

ACL 19-10



NOTICE OF MISSED INTERVIEW (NOMI)

EXAMPLE: 

SAM WAS SCHEDULED FOR A 

RECERTIFICATION INTERVIEW ON 

SEPTEMBER 10, 2018 AT 2:00 P.M. THE 

WORKER CALLED SAM AND WAS 

UNABLE TO MAKE CONTACT. THE CWD 

WILL SEND A NOMI. WHAT DATE 

SHOULD BE ON THE NOMI? 

THE DATE ON THE NOMI SHOULD BE 

SEPTEMBER 30, 2018. 



NOTICE OF MISSED INTERVIEW (NOMI)

SCENARIO # 1

JOE WAS SCHEDULED FOR A CALFRESH 

INTERVIEW ON JANUARY 3, 2019 AT 

9:00 A.M. JOE CALLED THE COUNTY ON 

JANUARY 3, 2019 AT 8:00 A.M. TO 

RESCHEDULE HIS INTERVIEW. IS THE 

CWD REQUIRED TO SEND A NOMI?

• A NOMI IS NOT APPROPRIATE. THE 

APPLICANT/RECIPIENT RESCHEDULED THEIR 

INTERVIEW PRIOR TO THE SCHEDULED TIME.



NOTICE OF MISSED INTERVIEW (NOMI)

SCENARIO # 2

MARY WAS SCHEDULED FOR A CALFRESH 

INTERVIEW ON JANUARY 2, 2019 AT 10:00 A.M. 

THE CWD CALLED MARY ON JANUARY 2, 2019 

AT 10:00 A.M. TO COMPLETE THE INTERVIEW. 

MARY ANSWERED AND STATED SHE COULD 

NOT COMPLETE THE INTERVIEW AT THE 

MOMENT. MARY REQUESTED TO RESCHEDULE. 

IS THE CWD REQUIRED TO SEND A NOMI? 

• A NOMI IS APPROPRIATE. THE APPLICANT/RECIPIENT 

WAS NOT AVAILABLE TO COMPLETE THE INTERVIEW 

AT THEIR SCHEDULED DATE AND TIME. THE 

INTERVIEW WAS RESCHEDULED AT THEIR REQUEST. 



NOTICE OF MISSED INTERVIEW (NOMI)

SCENARIO # 3

JESSE WAS SCHEDULED FOR A CALFRESH 

INTERVIEW ON JANUARY 4, 2019 AT 9:30 A.M. 

THE CWD CALLED JESSE AND WAS UNABLE TO 

MAKE CONTACT. JESSE WALKED INTO THE 

COUNTY OFFICE AT 2:00 P.M. ON THAT SAME 

DAY AND COMPLETED A FACE TO FACE 

INTERVIEW WITH A WORKER. IS THE CWD 

REQUIRED TO SEND A NOMI? 

• A NOMI IS NOT APPROPRIATE. THE CLIENT 

COMPLETED THE INTERVIEW ON THE SAME 

DAY.  ANY NOMI THAT WAS GENERATED BY A 

WORKER/SYSTEM SHOULD BE SUPPRESSED. 



EXPEDITED SERVICE



EXPEDITED SERVICE (ES)

A CWD EMPLOYEE OR VOLUNTEER SHALL INFORM POTENTIAL 

APPLICANTS ORALLY OF THE RIGHT TO EXPEDITED SERVICE 

AND HOW TO INITIATE THE PROCESS.  

MPP 63-301.521



EXPEDITED SERVICE (ES)

ALL CALFRESH APPLICATIONS MUST BE SCREENED FOR ES ENTITLEMENT

• THE CWD SHALL NOT LIMIT ES SCREENING TO SPECIFIC QUESTIONS ON THE 

APPLICATION

• THE ENTIRE APPLICATION SHOULD BE REVIEWED FOR ES CRITERIA AS INFORMATION 

MAY BE LISTED IN OTHER AREAS OF THE APPLICATION

• COMPLETION OF THE ES SCREENING QUESTIONS ARE OPTIONAL AND NOT REQUIRED 

FOR SUBMITTING AN APPLICATION

ACL 16-14



EXPEDITED SERVICE (ES)
APPLICANTS ENTITLED TO ES MUST HAVE ACCESS TO THEIR 

CALFRESH BENEFITS BY THE THIRD CALENDAR DAY 

THE THREE-DAY PROCESSING TIMEFRAME 

INCLUDES:

• SCREENING THE APPLICATION

• SCHEDULING THE INTERVIEW

• CONDUCTING THE INTERVIEW

• VERIFYING THE APPLICANT’S IDENTITY 

• ISSUING BENEFITS ONTO THE EBT CARD

ACL 16-14



EXPEDITED SERVICE (ES)

ENTITLED TO ES

CALFRESH APPLICATION SUBMITTED 

ON 10/9/2018

• APPLICATION IS SCREENED AND 

DETERMINED ENTITLED TO ES

• THE APPOINTMENT IS SCHEDULED 

NO LATER THAN 10/12/2018

• AFTER THE INTERVIEW, BENEFITS 

WILL BE ISSUED ON OR BEFORE 

10/12/2018



EXPEDITED SERVICE (ES)

NOT ENTITLED TO ES

CALFRESH APPLICATION 

SUBMITTED ON 10/1/2018

• APPLICATION IS SCREENED AND 

DETERMINED NOT ENTITLED TO ES

• THE APPLICATION IS ROUTED FOR 

NORMAL PROCESSING

• AFTER THE INTERVIEW, BENEFITS 

WILL BE ISSUED ON OR BEFORE 

THE 30
TH

DAY



EXPEDITED SERVICE (ES)

UNABLE TO DETERMINE ES

CALFRESH APPLICATION SUBMITTED 

ON 10/2/2018  

• APPLICATION IS SCREENED AND 

THE CWD IS UNABLE TO 

DETERMINE ES

• THE APPLICATION IS ROUTED FOR 

NORMAL PROCESSING 

• AFTER THE INTERVIEW, BENEFITS 

WILL BE ISSUED ON OR BEFORE 

THE 30
TH

DAY



EXPEDITED SERVICE (ES)
ES LATE DETERMINATION

CALFRESH APPLICATION SUBMITTED ON 

10/9/2018.  

• APPLICATION IS SCREENED AND THE 

CWD IS UNABLE TO DETERMINE ES 

• THE APPLICATION IS ROUTED FOR 

NORMAL PROCESSING, INTERVIEW 

SCHEDULED ON 10/17/2018

• DURING THE INTERVIEW, THE CWD 

DISCOVERS THE HH IS ELIGIBLE FOR 

ES 

• THE BENEFITS WILL BE ISSUED ON OR 

BEFORE 10/19/2018



EXPEDITED SERVICE (ES)

THE CASE FILE MUST CONTAIN 

DOCUMENTATION TO SUPPORT 

ENTITLEMENT OR NON-ENTITLEMENT 

FOR ES.

ACIN I-14-11



VOTER REGISTRATION PROCESS

FEDERAL FISCAL YEAR 2019



UNDER FEDERAL LAW, CWDs MUST PROVIDE THE FOLLOWING SERVICES AT 

APPLICATION, RECERTIFICATION, OR WHEN NOTIFIED OF AN ADDRESS 

CHANGE:

• PROVIDE AND COLLECT A VOTER REGISTRATION CARD AND PREFERENCE FORM

• PROVIDE ASSISTANCE IN COMPLETING THESE FORMS, IF REQUESTED

• ACCEPT AND TRANSMIT COMPLETED VOTER REGISTRATION CARDS TO THE 

COUNTY ELECTIONS OFFICES WITHIN THREE CALENDAR DAYS

• CWDs DO NOT INFLUENCE THE CLIENT’S DECISION TO REGISTER OR NOT 

REGISTER TO VOTE, OR THE CLIENT’S POLITICAL PARTY PREFERENCE

• CWDs RETAIN THE VOTER PREFERENCE FORM FOR TWO YEARS

VOTER REGISTRATION PROCESS

ACIN I-01-12; ACIN I-04-13; ACL 18-39



CHANGES TO THE NATIONAL VOTER REGISTRATION ACT 

(NVRA) NOW REQUIRE THAT CWDs PROVIDE A VOTER 

REGISTRATION CARD AND PREFERENCE FORM TO ELIGIBLE 

16-17 YEAR OLD CLIENTS, WHETHER OR NOT THEY INDICATE 

THEY WANT TO REGISTER TO VOTE. 

NOTE: CWDs MUST FULFILL THIS RESPONSIBILITY WHETHER 

THE CLIENT TRANSACTION OCCURS IN PERSON, ONLINE, 

OVER THE TELEPHONE, OR THROUGH THE MAIL.

VOTER REGISTRATION PROCESS

ACL 18-39



CDSS WILL CONTINUE TO MONITOR CWDs TO ENSURE NVRA 

COMPLIANCE DURING THE ME REVIEW. 

THE ME TEAM WILL REVIEW TO ENSURE THAT:

• AT LEAST ONE VOTER REGISTRATION CARD AND PREFERENCE FORM 

IS PROVIDED WITH EACH APPLICATION, RECERTIFICATION, OR WHEN 

NOTIFIED OF AN ADDRESS CHANGE 

• CWDs ARE NOT REQUIRED TO PROVIDE A VRC AND PREFERENCE FORM FOR 

EACH HOUSEHOLD MEMBER

• VOTER PREFERENCE FORMS ARE RETAINED FOR TWO YEARS 

VOTER REGISTRATION PROCESS

ACL 18-39E



CALFRESH CASE REVIEW FORMS

FEDERAL FISCAL YEAR 2019



CALFRESH CASE REVIEWS (FFY 2019)

CASELOAD SIZE 25,000 AND MORE
LARGE COUNTIES

CASELOAD SIZE BETWEEN 5,000 AND 24,999
MEDIUM COUNTIES

CASELOAD SIZE 4,999 OR LESS
SMALL COUNTIES

DENIAL CASES TERMINATION CASES RECERTIFICATION 

CASES

INITIAL APPROVAL 

CASES

TOTAL CASE REVIEWS

15 15 10 10 50

DENIAL CASES TERMINATION CASES RECERTIFICATION 

CASES

INITIAL APPROVAL 

CASES

TOTAL CASE REVIEWS

10 10 10 10 40

DENIAL CASES TERMINATION CASES RECERTIFICATION 

CASES

INITIAL APPROVAL 

CASES

TOTAL CASE REVIEWS

5 5 5 5 20



CALFRESH CASE REVIEW FORMS (FFY 2019)

TERMINATION/RECERTIFICATION



DENIAL CASE REVIEW FORM (FFY 2019)



DENIAL CASE REVIEW FORM (FFY 2019)



DENIAL CASE REVIEW FORM (FFY 2019)



TERMINATION CASE REVIEW FORM (FFY 2019)



TERMINATION CASE REVIEW FORM (FFY 2019)



RECERTIFICATION CASE REVIEW FORM (FFY 2019)



INITIAL APPROVAL CASE REVIEW FORM (FFY 2019)



INITIAL APPROVAL CASE REVIEW FORM (FFY 2019)
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FFY 2018 ME CASE REVIEWS

•CASES REVIEWED: 1,045

•VALID CASES: 657

•INVALID CASES: 388

•AVERAGE CASE REVIEW FINDINGS: 12

63%

37%

ME CASE REVIEWS

VALID INVALID

ME SCORE CARD (FFY 2018)



TOP 5 CASE REVIEW FINDINGS

ME SCORE CARD (FFY 2018)
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LARGE
CONTRA COSTA

STANISLAUS

KERN

SAN JOAQUIN

LOS ANGELES

ALAMEDA

SANTA CLARA

SAN BERNARDINO

RIVERSIDE

SAN DIEGO

SACRAMENTO

FRESNO

ORANGE

VENTURA

TULARE

SAN FRANCISCO

MEDIUM
SANTA BARBARA

YUBA

MARIN

YOLO

SOLANO

SANTA CRUZ

MERCED

BUTTE

MADERA

SAN LUIS OBISPO

PLACER

EL DORADO

SMALL

GLENN

PLUMAS

NEVADA

LASSEN

SAN BENITO

SIERRA

NAPA

COUNTIES 

SCHEDULED 

FOR ME 

REVIEWS IN 

FFY 2019

35 ME REVIEWS



10 Counties Reviewed

120 Program Access Citations

Average 
Program 
Access 

Findings: 12 

ME SCORE CARD (FFY 2019)
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ME SCORE CARD (FFY 2019)

PROGRAM ACCESS # 1 FINDING

SAR 7 Phone # Not 

Provided

Regulation

Provide a telephone number which the household 

may call to ask questions or obtain help in 

completing the SAR 7.

MPP 63-300.414



ME SCORE CARD (FFY 2019)

PROGRAM ACCESS # 2 FINDING

Voter Registration

Regulation

Provide a Voter Registration Card and Voter Preference form 

at application, recertification and when a household reports a 

change of address. 

ACIN I-04-13



ME SCORE CARD (FFY 2019)

PROGRAM ACCESS # 3 FINDING

Confidentiality

Regulation

Ensure that confidentiality of the applicant and participant’s personal information is safeguarded.

MPP 63-201.34



ME SCORE CARD (FFY 2019)

PROGRAM ACCESS # 4 FINDING

ES Verbal Informing

Regulation

Advise households who inquire about the 

CalFresh program by telephone of ES. 

A CWD employee or volunteer shall inform 

potential applicants orally of the right to ES 

and how to initiate the process.

MPP 63-301.521



ME SCORE CARD (FFY 2019)

PROGRAM ACCESS # 5 FINDING

Methods to Apply

Regulation

Ensure that applicants are made aware of the 

various methods to apply for CalFresh benefits and 

of their right to file an incomplete application 

containing only name, address, and signature of a 

responsible member of the HH.

MPP 63-300.31; .32 and .35
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ME SCORE CARD (FFY 2019)



CALFRESH MANAGEMENT EVALUATION WEBPAGE 

http://www.cdss.ca.gov/inforesources/CalFresh-Resource-Center/Management-Evaluations

http://www.cdss.ca.gov/inforesources/CalFresh-Resource-Center/Management-Evaluations


QUESTIONS?


